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Introduction
1. What is a Community Action Team?1
A Minnesota Community Action Team (CAT) is an integrated learning community
representing community organizations, schools, workforce development agencies,
employers, family, and friends who work one-on-one with an employment seeker
to discover his or her ideal conditions of employment. The group forms through a
common interest in applying customized employment planning.

2. What is customized employment?
Multiple CAT members and an employment seeker work closely to:
◆!

Discover the employment seeker’s skills and interests to create a vocational profile;

◆!

Define the ideal employment conditions for success; and

◆!

Discuss with an employer a potential job that fulfills the ideal conditions; or

◆!

Develop a small business that addresses their ideal conditions.

Customized employment emphasizes working with one person and one employer
at a time to create suitable options. The process does not look for readily available
or easily-filled jobs or find employment at a single location for a group of individuals
with disabilities.

3. How do participants benefit?
◆!

Employment seekers with complex lives and significant barriers to competitive
employment receive intensive, tailored employment planning to identify and create
employment that fits their ideal employment conditions.

◆!

CAT members learn proven techniques and leverage resources to achieve better
employment outcomes for employment seekers.

◆!

Employers gain an employee who contributes to productivity and profitability.

4. Who should read this material?
Professionals, family members and friends interested in an alternative vocational approach
for chronically unemployed or underemployed people. Professionals may work in:
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◆!

Secondary and higher education;

◆!

Vocational Rehabilitation Services;

◆!

Community rehabilitation programs;

◆!

County social services and state and federal agencies;

◆!

WorkForce Centers;

This manual draws on information from the U.S. Department of Labor — Office of Disability Employment
Policy (http://www.dol.gov/odep/pubs/custom/index.htm ), Griffin-Hammis Associates, LLC, (www.
griffinhammis.com/customized_employ.asp and various documents), Minnesota Employment Training
and Technical Assistance Support Center staff and various documents (www.mntat.org/sites/index.asp )
and Human Systems Dynamics Institute, Discovery Approach to Customized Employment: Implementation
Report and Alternative Scenario, August 2010.
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◆!

Local businesses; and

◆!

Community organizations and advocacy groups serving transition-age students
and adult employment seekers.

The Minnesota CATs are a pilot project and a work-in-progress. Their approaches have
evolved from initial efforts, technical and training staff’s assistance, and learnings
from other states’ demonstration sites. This manual describes the basic ideas and
steps, but experimentation and modification occur consistent with customized
employment values.

5. Promoting change
Customized employment begins with the belief that all people are employable
and channels resources to finding the ideal employment situation, not assessing
employability. A supportive network of individuals helps an employment seeker discover
his or her skills and interests to create a vocational profile. This profile helps identify
potential employers and positions to take advantage of the unique skills and talents
of the employment seeker, or to develop a suitable business ownership position.
In contrast, traditional vocational assessments apply standards to whether a person
can find and hold a job, and often labels people as unemployable. Assistance focuses
on job searches, interviews and filling low paying, entry-level openings. Customized
employment is about discovering a position that is well-suited to the employment
seeker and benefits the employer, too.

6. History
In June 2007, the Minnesota Employment-First Summit presented its vision “of
making employment the first priority and preferred outcome of people with
disabilities.” To increase integrated employment at minimum or competitive wages,
the summit concluded that:
[The] real challenge is not in rehabilitating people. Rather, the real need is to
rehabilitate the vision and goals driving Minnesota’s educational and rehabilitation
service systems for youth and adults with disabilities. In other words, Minnesota
needs to rebuild its infrastructure of support to promote the fundamental idea that all
people with disabilities should exercise their choice to work, regardless of the severity
of their disabilities.2
In February 2009, Pathways to Employment (PTE) initiated a two-year pilot program
to implement two summit recommendations:
◆!

2

Create local “Communities of Practice” demonstrations to increase post-secondary
education, training, and/or competitive employment outcomes, especially for
individuals with significant disabilities who have experienced high unemployment
or limited opportunities beyond center-based programs; and

The Minnesota Chapter of ASPE, The Minnesota Employment First Summit: A Consensus Report,
June 12, 2007, pages 4, 10 and 11. http://www.mnapse.org/Employment-First-Report.pdf
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◆!

Develop training and technical assistance resources to promote the vision through
“critical training and technical support services for the leadership, management,
and direct service staff of Minnesota’s secondary education, and to the disability,
business, and employment provider communities.”3

After a competitive Request for Proposals process, PTE contracted with GriffinHammis Associates, LLC, (www.griffinhammis.com) to form Community Action Teams
(CAT) to conduct customized employment planning and support the teams and
others through MNTAT, the Minnesota Employment Training and Technical Assistance
Support Center (www.mntat.org). Minnesota’s CATs are similar to other customized
employment demonstration projects operated by Griffin-Hammis Associates. PTE
also contracted with Griffin-Hammis Associates to develop, organize, implement
and manage the MNTAT, and provide training and technical assistance services
targeted toward individuals with disabilities, their families, community organizations,
employers, and county and state agencies.

Getting Started
1. Form a team
Team members are often the same people currently working with the employment
seeker and may represent his or her lead case manager and service agencies that have
a formal or paid role. However, the team concept should not discourage less-formal
partners like a family member, friend, church group, vocational counselor or case
manager from initiating customized employment planning.
A team may form from a pre-existing group, such as a Community Transition
Interagency Committee, or by individuals who work together across agencies to serve
people with disabilities. While many organizations could participate, the key quality is
individuals committed to:
◆!

Working one-on-one with each employment seeker;

◆!

Applying their organization’s resources and community connections;

◆!

Learning customized employment’s core concepts and techniques; and

◆!

Innovating and experimenting within the core steps once proficient.

Although time commitment varies by consumer, team members should be prepared
to dedicate a limited number of hours to these tasks every month.
Anyone with or without disabilities can benefit from customized employment
practices. However, a team may focus on a specific disability or age group depending
on members’ interest and local priorities. For example, one Minnesota CAT serves
young people transitioning to adulthood.
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Ibid, pages 27-28.
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In terms of process, successful teams:
◆!

Focus small and start with five or fewer employment seekers;

◆!

Build on their practices and experiences; and

◆!

Connect with employers.

T I P : Plan the first-year goals and training calendar as soon as possible to keep momentum
going and members committed.

2. Roles
Members fill one of three roles. One person manages logistics for training, technical
assistance, communication/correspondence and fiscal matters. This individual is not
the team leader; the team is a non-hierarchical support system with all members
serving equally. However, some members must follow their organization’s operating
rules and funding requirements, which may predetermine certain directions.
Each employment seeker is paired with team members trained in-depth on the
discovery process (described below). Another set of members learn about the
discovery process, give advice and direction, and provide critical community and social
network connections. They participate less frequently in team activities and perhaps
only in discussions about a particular employment seeker.

T I P : Educate and prepare potential members on the possible challenges of balancing
their regular job commitments with the new team roles and learning significantly different
approaches from their organizations’ current practices.

3. Training and support
Multiple classroom trainings and field experiences give CAT members the working
skills and knowledge to apply customized employment planning. MNTAT staff visit
each Minnesota CAT four to five times a year to give one day of classroom training
and two days of field-based technical assistance, supplemented with webinars and
videoconferencing sessions. The field experiences are critical for developing team
members’ proficiency in working directly with employment seekers and their families,
creating strategies to blend funds, developing additional resources and contacting
local employers.
Griffin-Hammis Associates’ Customized Employment Personnel Certification
Curriculum Guide covers:4

4

◆!

Customized employment and the discovery process.

◆!

Touring local employers to perform job analysis for creating natural work supports.

In collaboration with the Association of Community Rehabilitation Educators (ACRE). Copyright 2010 by
Griffin-Hammis Associates. These two books contain portions of the content: Making Self-Employment
Work for People with Disabilities, Griffin & Hammis (2003) and The Job Developer’s Handbook, Griffin,
Hammis & Geary (2007). Related handouts and publications are at www.mntat.org and www.
griffinhammis.com . Self-employment materials are at www.start-up-usa.biz . The content can also be
purchased through Essential Learning: http://www.cequick.com/myeln/griffinhammis/enrollment.as
p?certificateid=27&subjectid=172&certName=Select%20Accreditation&subjectName=*Griffin%20
Hammis%20Employment .
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◆!

Identifying the employment seeker’s ideal employment conditions.

◆!

Social Security work incentives.

◆!

Developing and testing business ideas and creating business plans.

Initial immersion sessions help the teams apply the lessons sooner, but require
extensive, upfront time devoted to training and field application. Alternatively,
scheduling the training throughout the year helps team members absorb each
session’s information, but may slow skill application until the training is completed.
At monthly team meetings and conference calls, members discuss each employment
seeker’s progress, problem solve on barriers, and identify possible solutions for
moving towards his or her employment goal. Technical assistance and training staff
lend their expertise and help members learn from each other’s experiences. Joint CAT
meetings and training promote further learning and sharing.
Social Security work incentive programs, employment networks, vocational
rehabilitation funds, school individualized education plans and developmental
disability and mental health day programs can fund customized employment
planning. The Minnesota pilot project allocated MNTAT $5,000 per team as
flexible funding to purchase tools, equipment, training, or emergency supports for
employment seekers.

4. Timeline
A timeline is hard to specify, but forming and training the team to proficiency may
last a year or more. Teams can begin training and working with employment seekers
within the first two months. However, the time to recruit employment seekers and
establish relationships with employers can require several months.

Working with Employment Seekers
1. Recruiting
The team starts with five or fewer employment seekers. Selection criteria can identify
potential candidates, but should not screen out individuals; customized employment
helps people who have not benefitted from traditional employment planning and
some successful employment seekers may not appear as likely candidates at first.
The best recruiting approach is talking with people about customized employment
and gauging their interest for further participation. Technical assistance staff can
accompany the team on its first recruiting visits.

T I P : Host an information session for potential employment seekers, families, case
managers and counselors to introduce customized employment and its benefits. Present
evidence that the approach has succeeded with Minnesota CATs and in other states.

6
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Candidates should agree to participate in the discovery process, understand the
nature of work, and willingly meet potential employers.5 Family members should
also be enthusiastic supporters. Also, if he or she has one, a job seeker’s vocational
rehabilitation or school counselor or county case manager must agree to support the
customized employment plan.
No formal agreement is necessary to work with the CAT and the employment seeker
can discontinue at any time.6 Employment seekers can continue with the CAT even
if they become employed on their own; customized employment’s benefits extend
beyond a current position. The employment seeker signs a consent-to-release form so
core team members and technical assistance and training staff can access protected
personal information.

2. The discovery process7
One or more team members work with one employment seeker to learn about
his or her life experiences, strengths, interests, communication and environmental
preferences, motivations and challenges. The team members gather this information
through conversation, observation and activities with the employment seeker, and
also interview family, friends, teachers, case workers and other acquaintances.
Specific practices include:
◆!

Visiting the home initially to meet with the employment seeker and family;

◆!

Observing tasks and activities in different settings to reveal talents and skills;

◆!

Exploring the employment seeker’s neighborhood and other regularly visited
places;

◆!

Interviewing one to three friends, teachers or acquaintances; and

◆!

Benefits planning.8

Discovery is the most time-intensive component, and requires home and
neighborhood visits and meetings with family and friends. Discovery cannot be
rushed and must collect sufficient information so the team knows the employment
seeker well. Throughout the process, the team members write down the following
characteristics of the employment seeker:
◆!

Observations of home, neighborhood and other familiar environments;

◆!

Tasks and chores performed;

◆!

Hobbies, interests and activities;

◆!

Acquaintances’ impressions;

◆!

Required supports; and

◆!

Emerging skill/interest patterns and vocational themes.

While candidates are encouraged to actively participate, some passively engaged employment seekers
have obtained very suitable positions.
6
However, a school transition plan or vocational rehabilitation case file may require a formal agreement to
pursue customized employment.
7
Griffin-Hammis Associates’ brand of discovery is called Discovering Personal Genius.
8
The Disability Benefits 101 Web-based tool (www.mn.db101.org ) helps people explore whether work
is possible, start setting goals and make informed choices about whether to return to work. If a person
is ready to seek employment, the Minnesota Work Incentives Connection can perform a formal benefits
analysis and give in-depth assistance (www.mnworkincentives.com ).
5
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Key process concepts:
Discovery seeks to identify potential vocational skills and employment directions
(e.g., woodworking), not to create a specific job description (e.g., woodworker).

◆!
◆!

Interviewing and data collecting are accomplished through conversations, not
questioning.

◆!

Hobbies, activities and interests reveal the person’s skills and preferences but are
not immediately considered the only vocational possibilities.

◆!

The employment seeker is the primary source of information and controls the process.

◆!

Observation occurs in both familiar and unique environments to gauge interest,
generalize application of skills, and identify support options across various settings.

Challenges facing the team member:
◆! The discovery process may require two to eight weeks and 20 to 60 hours of
engagement from core team members. However, the potential long-term results
for the employment seeker’s life make the initial time-investment worthwhile
and the time commitment is comparable to traditional testing and evaluation
approaches (e.g. psychometrics).
◆!

A tendency to think too soon about specific jobs and businesses, focus on a dream
job, or worry about how unusual interests, such as swords, could be useful for
employment. Discovery is observation and action to learn about the person and
not about finding an employment solution quickly.

3. Inventory or build social capital
The discovery process includes taking inventory of, or building, social capital, which
is a person’s reciprocal personal and professional relationships. These relationships
identify possible employers for informational interviews. If the employment seeker or
family does not know many people, the more-advisory CAT members draw on their
own or their organization’s social capital, such as a board of directors. Or further
along in the discovery process, the team members help the employment seeker and
family see their connections with businesses they regularly patronize.

4. Create and explore vocational themes
Through discovery, the team members identify at least three vocational themes
to reflect the employment seeker’s interests, talents and skills with his or her
participation to the extent possible. The themes are not job descriptions, business
ideas, or occupations but rather one or two-word descriptors of the employment
seeker’s interests and inclinations, such as transportation, animals or entertainment.
The team members and employment seeker list three specific employers who fit each
theme (nine total) and schedule two or more informational interviews, where the
employment seeker and team members:

8

◆!

Ask the employer’s advice on achieving the employment seeker’s career goals in
this field to show interest beyond simply looking for a job.

◆!

Tour the employer’s location after hearing the business person’s advice on career
development in this field.
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◆!

Ask questions about hiring, training and getting started in the field.

◆!

Perhaps ask for another visit to try common tasks or observe others doing them.

◆!

Perhaps inquire about a half-day work experience if there appears to be a fit.

The team members summarize the visits in writing and indicate the strongest themes
or if new interests appeared. Additional interviews or work experiences may occur,
providing more insight into the employment seeker’s vocational themes. The team
members complete the profile by writing a descriptive narrative on the employment
seeker’s skills, qualities, learning modes, best environmental fit and vocational
themes.
An example is:
Patrick is a recent graduate from a neighborhood school. He resides in Coon
Rapids with his parents. Patrick is very familiar with his neighborhood. Patrick
collects models of dinosaurs; for instance, he owns 23 of them which he began
collecting at the age of 12; he can name each with their common scientific name
and tell you about their diet, common enemies, and where on the planet they
lived. Other interests include movies (particularly Ice Age and other Pixar movies)
and non-fiction reading material. He’s interested in evolution, astronomy and
other sciences and has several books on these subjects. Music and entertainment
choices are Weird Al Yankovich and Cirque du Soleil. His favorite video game is
the Dinosaur King. Patrick used Adobe to scan recipe cards from his school and
has experience in high school graphic arts and ceramics. He assisted his family in
building a garden wall this summer and is very familiar with the Science Museum.
Some of Patrick’s ideal conditions of employment include: ability to touch items
and things in the work place; non-smoking, non-swearing environment; some
loud noises can be bothersome/ though he can be loud as well; consistent;
knowledge-based.
Themes: Science; Orienteering/Orientation; Investigation/Curiosity.9

5. Develop an employment or business plan
At this stage, formal job development begins. The team members and employment
seeker lists twenty employers who fit each vocational theme (60 total) and begin
contacting four to five employers to schedule information interviews and discuss
a customized position. Team members’ community and social networks provide a
personal connection to potential employers who fit the vocational themes. The team
members and employment seeker also create representational portfolios, picture
books, resumes, and other tools for job development as needed. The team continues
through each list of twenty until a job is secured.

T I P : Employers who fit the vocational themes likely have suppliers and other business
connections that the team should consider, too.

9

Minnesota Statewide Disability and Employment Conference slides, Anoka County CAT presentation,
slide 44. http://www.mntat.org/docs/4-AllConferenceSlides2010.pdf
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T I P : Focus especially on small businesses as potential employers because they have
greater flexibility to adapt tasks to an individual’s skills and strengths.
T I P : Try to avoid traditional retail companies because many retail positions offer little
career advancement or skills development. An artisan business with a retail component, such
as a bakery, may be a terrific option.
When the employment seeker’s profile indicates that self-employment matches
the ideal conditions of employment, business-planning starts. Self-employment
requires in-depth planning, and the CAT members will likely require assistance.
The most critical element is ensuring that the discovery process strongly suggested
self-employment.

Employer Engagement
Customized employment requires in-person contact with specific employers to learn
more about them and their businesses. Informational interviews and site tours help
the team members and employment seeker determine the potential for a customized
job to fulfill the ideal employment conditions. The employment seeker and team
members develop ideas that demonstrate how the employment seeker meets the
employer’s needs and adds value.
As with any employment opportunity, the agreement to hire is voluntary for both the
employment seeker and the employer, and results in a mutually beneficial outcome.
While people with disabilities are often hired because of an employer’s commitment
to community service, customized employment is an economic development
strategy that generates additional revenues from the employee’s contributions to the
company.

1. Approach employers
Employers are approached as people running a business, not as an entity. The goal is
not to ask for a job, but to learn about the business and how the employment seeker
can contribute through a newly created position or modified existing job. The team
members and employment seeker request informational interviews to learn about the
employer and generate interest in the individual.

T I P : Schedule the first meeting for 15 to 20 minutes and research how the business works
and its biggest staffing challenges so you ask informed questions.

10
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2. Generate potential employment ideas
After the employer visit, the team members and employment seeker discuss whether
an opportunity exists for the employment seeker’s skills to benefit the employer
through:
◆!

Faster or more accurate work;

◆!

Better work flow;

◆!

Assisting overburdened employees; and/or

◆!

Enhanced customer service.

The employer must see a benefit to creating a customized job, especially if the
employment seeker requires unusual or extensive accommodations or supports.
A customized job should focus on the contribution to the employer and not create
competition with other workers or applicants. A customized job can be created
through:
◆!

Selecting one or more tasks from an existing job description (job carving).

◆!

Choosing all tasks currently performed (new, individualized job description).

◆!

Creating new tasks to address unmet workplace needs or reassigning some of the
incumbent workers’ tasks to the employment seeker (job creation).

◆!

Dividing a job’s tasks and responsibilities between individuals based on each one’s
strengths (job sharing).

The resulting position may become part of the supply chain or a business within
the business, like an espresso stand inside a bakery. Informational interviews reveal
these opportunities, and an employment offer may evolve naturally through regular
conversations with the employer. Or, the job seeker and team submit a written
proposal to discuss and revise with the employer. All participants should share a
common understanding of:
◆!

The position’s responsibilities (job description);

◆!

The time, hours, work location and other conditions;

◆!

Equipment modifications;

◆!

Required support strategies and supervision; and

◆!

Productivity and outcome expectations.

CATs are committed to customized employment at minimum or prevailing wages
where integration and interaction with co-workers without disabilities and the
community occur.

3. Once employment starts
Customized employment often requires individualized and flexible accommodations
and supports to reflect the employment seeker’s and employer’s unique requirements.
The employment seeker’s self-directed funds can pay for personal assistance,
transportation coordination, adaptive equipment and other supports. The team
members who worked with the employment seeker from the beginning provide
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advice or consultation. The employment seeker may have a service provider or case
manager who arranges the provision of supports.
A team member performs a job analysis to determine how the employer can best
train and work with the employment seeker. This analysis identifies how the tasks are
performed, tools used, natural supports, and speed and accuracy requirements. The
team member advises the employer on the best techniques for training, presenting
information, and supervising.
Once the employment seeker is working, the team members are no longer actively
involved and will likely begin working with a new employment seeker. The CAT may
receive periodic updates on the employment seeker and provide advice if necessary.

Resources
1. Youth and young adults with disabilities
◆!

Online tools and information on employment, health coverage, and benefits to
plan ahead and learn how work and benefits go together:
http://mn.db101.org/

◆!

The Disability Linkage Line provides telephone assistance and information about
services, benefits, employment, health care, and more: 1-866-333-2466.

◆!

Online job services and supports directory:
http://www.mndisability.gov/public/content.do?term_id=139&level=1

◆!

State Vocational Rehabilitation Services:
http://www.positivelyminnesota.com/JobSeekers/People_with_Disabilities/index.aspx

(general information)
http://www.positivelyminnesota.com/JobSeekers/People_with_Disabilities/For_Youth_
Young_Adults/index.aspx (Transition Services)

E-mail: VRS.CustomerService@state.mn.us
Toll-free: 1-800-328-9095
◆!

State Services for the Blind — VR:
http://www.positivelyminnesota.com/JobSeekers/Blind_or_Visually_Impaired/index.aspx

E-mail: About.Info@state.mn.us
Toll-free: 1-800-652-9000 (Voice and TTY)
◆!

Camps to Careers:
http://www.positivelyminnesota.com/All_Programs_Services/Pathways_to_Employment/
For_Service_Providers_Community_Partners/Camps_to_Careers.aspx

◆!

E-Mentoring:
http://www.positivelyminnesota.com/All_Programs_Services/Pathways_to_Employment/
For_Service_Providers_Community_Partners/E-Connect.aspx

◆!

Zones for Youth:
http://www.positivelyminnesota.com/All_Programs_Services/Pathways_to_Employment/
For_Service_Providers_Community_Partners/The_Zones_for_Youth.aspx

12
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2. Employers who want to learn more about hiring people with
disabilities
◆! http://www.positivelyminnesota.com/Business/Hiring_People_With_Disabilities/index.aspx

E-mail: DEED.CustomerService@state.mn.us
Telephone: 651-259-7114

3. Career Exploration for Youth with Disabilities
◆!

Minnesota High School/High Tech (E-Connect)
http://ici.umn.edu/mnhighschoolhightech/default.html

Joe Timmons, timm0119@umn.edu, 612-624-5659
Sharon Mulé, ssmule@umn.edu, 612-626-0335
◆!

The University of Minnesota – Institute on Community Integration
http://ici.umn.edu/

E-mail: ici@umn.edu
Telephone: 612-624-6300
◆!

Guideposts for Success (Youth Transition):
http://www.ncwd-youth.info/guideposts

◆!

The National Center on Secondary Education and Transition (NCSET)
http://www.ncset.org/

E-mail: ncset@umn.edu
Telephone: 612-624-2097

4. Customized employment
◆!

The Minnesota Employment Training and Technical Assistance Support Center:
http://www.mntat.org/resources/index.asp

◆!

Griffin-Hammis Associates, LLC:
http://www.griffinhammis.com/customized_employ.asp

◆!

U.S. Department of Labor — Office of Disability Employment Policy
http://www.dol.gov/odep/pubs/custom/index.htm

Sample Documents
1. MNTAT Community Action Teams checklist
2. Discovering Personal Genius: Team Process Chart
3. Sample Discovering Personal Genius Staging Record
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Sample Discovering Personal Genius
Staging Record
!"#$%&'()!*+,&-)./'$&-!+."%'/&.)0!'!1"/)./'-&*+-(
!"#$%&'$()"#*+,-(#+.)%/+(#+&#01+$)+#$2304+#$%&'$&%04+'25$&%0+2"1+%0')%1+$-0+/26)%+070"$#+).+89:;+
,-0+%0')%10%<#=+#-)&>1+52?+52%$('&>2%+2$$0"$()"+$)+-)@+$-0+$2#A#+2%0+$?5('2>>?+50%.)%/014+2"?+
2'')//)12$()"#4+$0'-")>)3?4+#&55)%$#4+)%+#50'(2>(B01+$%2("("3+#$%2$03(0#+$-2$+#-)&>1+C0+
0/5>)?01;+
D2/0*+9-(>>(5+82(>0?+<")$+2+%02>+50%#)"=
82$0+("($(2$01E82$0+F)/5>0$01*++GEHIEHI+ J++KELMEHI
N2/(>?+F)"$2'$#*+N2$-0%*+9-(>>(54+O%;P+Q)$-0%*+!/0>12P+R%)$-0%*+N%2"AP+O(#$0%*+Q0>2""
9-)"0ESJ/2(>*+TTTJTTGT

90%#)"<#=+')/5>0$("3+89:+U0')%1*+V0..+Q))%04+U($2+
N2%>0?4+800+W)>.04+X(/+O$2%5
Y11($()"2>+F)"$2'$+!".)%/2$()"*+O(#$0%+>(70#+("+2")$-0%+5%)7("'0+<YR=
+,02/+Q0/C0%#*+9-(>>(54+R%)$-0%4+V0..+Q))%04+U($2+N2%>0?4+800+W)>.04+X(/+O$2%5
F)"#&>$2"$#ESZ50%$#+$)+F)"$2'$*+F-%(#$("0+2$+$-0+R&#("0##+YC(>($(0#+9%)3%2/+("+X0>)@"2+(.+9-(>>(5+
#$2%$#+2+C(B
F)//0"$#EF)"#(10%2$()"#*+C%)$-0%+-2#+#(/(>2%+("$0%0#$+2"1+#)/0+')"$2'$#+.)%+9-(>>(54+C&$+(#+70%?+
C&#?4+$%270>#+.)%+@)%A;
!2345'+657 !"#$%&%'$()*+",*""-%.+/$,012("3
$859:;:638<'85=:5>'?@'85A?8BCD'@:95CD'3CC5CC;562C'2?'5C23E9:CF'AG88562':CCG5CD'A3G2:?6CD'
283:6:64D'52AHD'2F32';3<'E5'?@'8595=36A57+D)$0+$-2$+9-(>>(5+-2#+/01('2>>?+')"$%)>>01+#0(B&%0#+C&$+
1)0#+@02%+2+-0>/0$P+-02$+2"1+@)%A+("+1(%0'$+#&">(3-$+2%0+C(3+')"$%(C&$)%#;+[2#+")$+@)%A01+1&0+$)+
.2/(>?+#2.0$?+.02%#;+R%)$-0%+(#+#$%)"30#$+217)'2$0P+52%0"$#+2%0+#&55)%$(70+C&$+'2&$()&#;+[2#+@)%A01+
("+W)%A#-)5+#("'0+>027("3+-(3-+#'-))>+2$+MI+?02%#+)>1;+D)+@)%A+-(#$)%?4+C&$+-2#+C00"+1)("3+
2##0/C>?4+%0'?'>("34+62"($)%(2>4+2"1+#-%011("3+.)%+$-0+W)%'+F0"$0%+("+X0>)@"2;
)6:2:39')6258=:5>C7+R03("+@($-+$-0+("1(7(1&2>\#+-)/0+2"1E)%+.2/(>?+-)/0+<(.+%0#(1("3+$-0%0=;+F2>>01+
$)+2%%2"30+$(/0+@-0"+/)/4+1214+2"1+C%)$-0%+')&>1+/00$;+9-(>>(5+(#+]]+?02%#+)>1+2"1+>(70#+2$+-)/0+
@($-+52%0"$#;
(3257+GEIEHI
$5?I95':6258=:5>5B'J'85932:?6CF:I'2?')6B:=:BG397+N2$-0%4+Q)$-0%4+R%)$-0%;+821+(#+%0$(%01+5)>('0+
)..('0%+2"1+@2#+2+#0'&%($?+3&2%1+("+%0$(%0/0"$+&"$(>+2+.0@+?02%#+23)+2$+Q)"$3)/0%?+Y(%+N(0>1;+
Q)$-0%+@2#+2+#'-))>+>(C%2%(2"+")@+%0$(%01P+R%)$-0%+(#+2+5&%'-2#("3E/2"&.2'$&%("3+230"$+.)%+2+
#&C#(1(2%?+).+^(#>0+F)%5;+@-('-+/2A0#+/2'-("0+$))>#;+[0+$%270>#+0Z$0"#(70>?+$)+_#50'+)&$+#&55>(0%+
5%)'0##0#+2"1+$))>("3+10#(3"#4+`&2>($?+')"$%)>4+2"1+("70"$)%?+/2"230/0"$;a
-5A3I'?@')6@?8;32:?6'K3223AF'@:59B'6?25CD'I:A2G85CL7+9-(>>(5+@2"$#+$)+3)+$)+@)%AP+C%)$-0%+(#+%02>>?+
5&#-("3+$-(#P+9-(>>(5+@2"$#+$)+/)70+)&$+)"+-(#+)@"P+92%0"$#+2%0+#&55)%$(70+C&$+2+>($$>0+'2&$()&#;+
9-(>>(5+#2?#+-0\1+>(A0+$)+@(50+$2C>0#+2$+Q2'8)"2>1\#P+-0+-21+2+@)%A+$%(2>+$-0%0+>2#$+?02%+2"1+3)$+52(1+
bMH;+,-0+.2/(>?+$-("A#+Q2'8)"2>1\#+@)&>1+C0+2+3))1+5>2'0+.)%+9-(>>(5+$)+@)%A+C&$+-270"\$+3)$+
)$-0%+(102#;+,-0?+1)+")$+@2"$+-(/+"02%+-027?+0`&(5/0"$+70-('>0#P+9-(>>(5+@2"$#+$)+1%(70+C&$+
#0(B&%0#+2%0+2"+(##&0;
+EC58=32:?6C'?@'F?;5D'E5B8??;D'I8?I582<D'E59?64:64C'2F32'C55;'8595=3627+c0%?+"02$+-)/0+("+
"('0+"0(3-C)%-))1P+C&#+#$)5+)"0+C>)'A+2@2?+.)%+'($?+C&#P+07(10"'0+).+52%0"$2>+-)CC(0#*+Q)/*+
%021("34+@2$0%+')>)%+>2"1#'250#P+821*+/)10>+2(%5>2"0#4+@))1@)%A("34+>2%30+7030$2C>0+32%10";+
9-(>>(5\#+%))/+-2#+2+,c4+F8+5>2?0%+.)%+/&#('+<%)'A+2"1+')&"$%?=P+2"+)>1+')>>0'$()"+).+WW!!+
F2"21(2"+2(%'%2.$+5('$&%0#+)"+$-0+@2>>4+'>)#0$+2"1+1%2@0%#+2%0+"02$>?+)%32"(B01+C?+-(/4+1)3+C01+("+
')%"0%+.)%+-(#+1)3+,&%C);
*F?85C'J'23CMC'I58@?8;5B'32'F?;57+9-(>>(5+-2#+#0$+'-)%0#+("'>&1("3*+#0$$("3+$-0+$2C>0+.)%+1(""0%+
2"1+2>@2?#+5%052%("3+$-0+/2#-01+5)$2$)0#P+-0+'>02%#+$-0+$2C>0+2"1+.(>>#+$-0+1(#-@2#-0%+2.$0%+/02>#P+
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Sample Discovering Personal Genius
Staging Record (continued)
!""#$%!&'()*$#$*#+*,!,*-+#"(+.*)/#%%'&-0*1!2()*1+!)/*#31*1#*"3+4*5((26.7*8#()*&#1*$#5*6!5&*#+*
5#+2*'&*-!+,(&*,3(*1#*)('93+(*:(!+)*#:*:!$'6.7*;((,)*<3+4#*15'"(*!*,!.*!&,*1!2()*/'$*1#*1/(*
&('-/4#+/##,*%#&,*!&,*%!+2*:#+*(=(+"')(*!&,*4!66*1/+#5'&->*'&*1/(*(?(&'&-)*5/(&*1/(*)3&*')*,#5&*
!:1(+*5#+27
!"##$%&'()*"+,&'(-"..%/,$"0&'(10,%+%&,&(0",$/%2(23+$04(5"6%(7$&$,8*@'2()*-#'&-*1#*A#&1-#$(+.*
;'(6,*5/(+(*/')*,!,*5#+2(,*1#*5!1"/*%6!&()*1!2(*#::*!&,*6!&,0*B&&3!66.*-#()*5'1/*8!,*!&,*C+#1/(+*
1#*5!1"/*1/(*D#.!6*E!&!,'!&*;6.'&-*B"()*%(+:#+$0*6#?()*/')*,#-*!&,*3&,(+)1!&,)*4!)'"*1+!'&'&->*
-+##$'&->*%6!.>*6(!)/*$(1/#,)0*%!'&1)*5'1/*$#$*)#$(*!&,*/!)*6(!+&(,*1#*%!'&1*/(+*4!"2-+#3&,)*:#+*
6!&,)"!%()*4(:#+(*)/(*'&)(+1)*1/(*,(1!'6)0*4+#1/(+*')*+()1#+'&-*!&*#6,*:!+$*1+!"1#+*!&,*/!)*4((&*
/(6%'&-*5'1/*1/!1*!*:(5*5((2(&,)>*$#)16.*)"+!%'&-*F*5!)/'&-*-+(!)(*!&,*,'+1*#::*%!+1)7*C+#1/(+*
&#1()*1/!1*G/'66'%*"#&)1!&16.*+(%(!1)H*I-(1*!*"!+J*!&,*)(($)*1#*5!&1*1#*,+'?(7
9:6$.;<=+$%02</"6630$,;(:/,$7$,$%&($02$7$23:.(%04:4%&($0(:02(+%43.:+$,;8*B11(&,)*"/3+"/*
K3&,!.*$#+&'&-*5'1/*%!+(&1)7*B61/#3-/*G/'66'%*/!)*!*?(+.*6#5*?#'"(*!&,*6'$'1(,*?(+4!6*6!&-3!-(*/(*
6#?()*)'&-'&-*:+#$*1/(*/.$&!67*A#$*&#1(,*/(*,#()&L1*)(($*1##*(="'1(,*4.*"/3+"/*#1/(+5')(7*</(*
:!$'6.*!6)#*/!)*!*4'-*K3&,!.*,'&&(+*(!"/*5((2*!&,*4+#1/(+*!&,*:+'(&,*#:*1/(*:!$'6.*!11(&,*
+(-36!+6.7*
>%$45#"+5""2(?:**$04(@+%&"3+/%&'(%6*.";%+&'(,+:0&*"+,:,$"0("*,$"0&'(0%$45#"+&("=($0,%+%&,'(
:/,$7$,$%&'(/$7$/(%04:4%6%0,A8*</')*')*!*+()',(&1'!6*&('-/4#+/##,7*M(*5!62(,*!+#3&,*1/(*46#"2*
5'1/*G/'66'%0*/(*2&#5)*!*:(5*&('-/4#+)>*431*&#*#&(*5!)*#31)',(*!1*1/(*1'$(7*</(+(*')*!*43)*)1#%*!1*
1/(*(&,*#:*1/(*)1+((17*G!+(&1)*2&#5*N3'1(*!*:(5*:#62)*)'&"(*1/(.*/!?(*6'?(,*/(+(*:#+*#?(+*OP*.(!+)7*B*
)$!66*"#$$(+"'!6*,')1+'"1*')*!4#31*O*46#"2)*&#+1/0*1/(*)$!66*"#$$(+"'!6*!'+%#+1*')*Q*46#"2)*(!)1*!&,*
1/(+(*')*!&*!11!"/(,*!'+R%!+2*!""#+,'&-*1#*1/(*C+#1/(+*S/(*3)()*'1)*)(+?'"()*1#*)/'%T+("('?(*%!+1)*:#+*
1/(*43)'&())U7*</('+*"/3+"/*')*!4#31*V*$'6(*!5!.7*W+#"(+.*)1#+(*')*5'1/'&*!*:(5*46#"2)*!)*5(667*A#)1*
%(#%6(*,+'?(*:+#$*1/(*&('-/4#+/##,*1#*#1/(+*"#$$3&'1.*!"1'?'1'()7*</(*&('-/4#+/##,*%!+2*')*X3)1*
,#5&*1/(*)1+((17*</(+(*')*!*)"/##6>*$#$L)*:#+$(+*($%6#.(+>*X3)1*!*O*46#"2*5!62*!5!.7*
B:.%0,&'($0,%+%&,&(:02(&C$..&("#&%+7:#.%<+%7%:.%28*G/'66'%L)*'&1(+()1)*'&"63,(*$3)'">*,#-)T%(1)>*
,+'?'&->*!'+%6!&()T!?'!1'#&>*%!'&1'&-T!+17*K2'66)*5(*)!5*#+*/(!+,*!4#31*'&"63,(,H
K(11'&-*1/(*1!46(0*+3&&'&-*1/(*,')/5!)/(+0*5!62'&-*!&,*-+##$'&-*1/(*,#-0*"6(!&'&-*1+!"1#+*%!+1)0*
%!'&1'&-*4!"2-+#3&,)*S)2.>*"6#3,)>*?!+'#3)*&(31+!6*/3()U*5'1/*5!1(+"#6#+)*!&,*#'6)*3)'&-*4+3)/()*
!&,*!*%!66(1*2&':(0*)(6("1'&-*)%("':'"*'1($)*:+#$*1/(*)/(6?()*5/(&*-+#"(+.*)/#%%'&-0*6'$'1(,*
"##2'&-Y7*Z(*!6)#*')*'&*"/!+-(*#:*6!3&,+.*:#+*1/(*/#3)(*!&,*,#()*)(?(+!6*6#!,)*%(+*5((2*3)'&-*1/(*
5!)/(+*!&,*,+'(+0*1/(&*:#6,)*!&,*%31)*1/(*"6#1/'&-*!5!.7
D/,$7$,$%&'(&$,3:,$"0&'(E(."/:,$"0&(,5:,(0%%2(,"(#%(:7"$2%28*Z#1*,'+("1*)3&*#+*(=1(&,(,*5#+2*'&*
1($%)*!4#?(*QO*E*)/#36,*4(*!?#',(,7*
),:4%(BF"8 !"#$%&'"(')$'*+"$%,*$-$.*S%(+)#&T+(6!1'#&)/'%T+#6(UH
V7*M#+"*E(&1(+*:6##+*)3%(+?')#+
O7K')1(+
Q7
[7
\7
]7
G5:,(F:&(.%:+0%2(=+"6(%:/58
V7*!"#$%&'()'#%*+""#%,-.'#/0,"#1*]TOOTP^*+(%#+1(,*G/'66'%*')*!*I/!+,*5#+2(+J*5/#*+(!66.*(&X#.)*
"6(!&'&-*!&,*+("."6'&-7
O7*20,)'#1*%/#&(*'&1(+?'(5*#&*]TOOTP^*)!.)*)/(*+($($4(+)*G/'66'%*4('&-*?(+.*'&1(+()1(,*'&*:6.'&-*
2'1()*5'1/*/(+*'&*1/(*%!+2*!&,*"##2'&-*!61/#3-/*)'&"(*)/(*$!++'(,*!&,*$#?(,*!5!.*VO*.(!+)*!-#*
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Sample Discovering Personal Genius
Staging Record (continued)
!"#$%&'!%%()*+&!&%!*,-$%&)*&./0$%#!&#-$(&-!1$&*2#&3#!($4&)*&#25,-&%$+5/!%/(6&7-$(&3$$&$!,-&2#-$%&
2*/(&2*,$&2%&#8),$&!&($!%&"2%&/2*+&8$$9$*436&:-$&8!3&35%;%)3$4&<-)//);&8!3&3#)//&+2)*+&#2&,-5%,-&
3)*,$&-$%&%$,2//$,#)2*&8!3&#-!#&<-)//);&53$&#2&%$3)3#&+2)*+6&:-$&'$*#)2*$4&#-!#&3-$&825/4&0$&-!;;(&#2&
-$/;&!*(8!(&3-$&,25/4&!*4&8!3&)*#%)+5$4&8)#-&#-$&)4$!&#-!#&<-)//);&')+-#&0$&!0/$&#2&28*&!&053)*$33=&
3!()*+&3-$&,25/4&+)1$&-)'&32'$&'2*$(&)"&*$$4$46
>6
?6
@6
A6
!"##$%&'()*$%+,&+-(./&#$%$'#'0(1"2$&#'(3(45,22'6-(B*#$%$3#3&)*,/54$&'53),&2%&;$%-!;3&,-5%,-C&
D2%9)*+&8)#-&0%2#-$%&2*&#-$&#%!,#2%E&+$##)*+&#2&4%)1$E&-)3&42+&F*2#&#22&35%$&!025#&2#-$%&!*)'!/3GE&
!)%;/!*$3H"/)+-#H#%!*3;2%#!#)2*E&;!)*#)*+H!%#6
:9)//3&!3&/)3#$4&!021$=&;/53&!,,2%4)*+&#2&D2%,&I$*#$%&-$&+$#3&J5)#$&"2,53$4&8-$*&82%9)*+&!*4&#$*43&
*2#&#2&#!9$&!&0%$!9&5*#)/&#-$&!33)+*$4&#!39&)3&")*)3-$46&7-$&K203&%$,(,/)*+&!*4&,/$!*)*+&8$%$&*2#&
'$*#)2*$4&0(&<-)//);=&!/#-25+-&,/$!*)*+&!#&L!,M2*!/4N3&8!3&35++$3#$4&0(&#-$&"!')/(6&
<-)//);&-!3&1!%)253&,229)*+&!*4&9)#,-$*&39)//3&#-!#&'!(&*$$4&#2&0$&$O;/2%$4H8)#*$33$46&P)3&0%2#-$%&
3!(3&-$&/$!%*3&"!3#&!*4&-)3&'2#-$%&%$)*"2%,$4&#-!#=&,2''$*#)*+&#-!#&-$&)3&%$!//(&+%$!#&8)#-&#-$&
;!)*#)*+&3-$&+)1$3&-)'6&P)3&'2#-$%&'$*#)2*$4&#-!#&<-)//);&)3&Q1$%(&-$/;"5/6R&P$&!/32&42$3&!//&#-$&
/!5*4%(&"2%&#-$&-253$-2/46
4#"+$(7- !"#$$%&'&()*$*+#),$&-#.
S)1$&;/!,$3&8-$%$&#-)3&)*4)1)45!/&,!*&0$&203$%1$4&)*&!,#)1)#)$3&#-!#&+)1$&,2*#$O#&#2&#-$)%&B*#$%$3#3=
7!/$*#3&T&:9)//3U&
V67!9)*+&!&;!)*#)*+&3$')*!%&!#&#-$&.%#)3#N3&I22;$%!#)1$
W6X03$%1$&82%9)*+&8)#-&-)3&0%2#-$%&2*&#-$&#%!,#2%
>6.%%!*+$&!*&)*"2%'!#)2*!/&)*#$%1)$8&!#&#-$&!1)!#)2*&;!%9
?6.%%!*+$&)*"2%'!#)2*!/&)*#$%1)$8&!#&!&42+&+%22'$%
@6M%)1$&+2Y,!%#3&!#&#-$&/2,!/&'2#2%;/$O
89'$%:"#,;&'(<;%($"=>(2;="#,;&("&?(#>$('@$=,<,=("=#,:,#,$'(;9'$%:$?V6&AHW?HZ[YAHW@HZ[U&7229&!&8!#$%&,2/2%&,/!33&!#&#-$&!"#$%#&%'()*)+6&D$4*$34!(&!*4&7-5%34!(&*)+-#E&
W&WY-25%&3$33)2*36&<-)//);&8!3&%$!//(&#)%$4&#-$&")%3#&*)+-#&!*4&0!%$/(&3#!($4&!8!9$6&7-$&W*4&;!%#&2"&#-$&
,/!33&F*)+-#&WG&-$&4)4&%$!//(&8$//6&P)3&!0)/)#)$3&!%$&'2%$&#$,-*),!/&!;;/),!#)2*&2"&#-$&;!)*#=&3$##)*+&5;&
!*4&;5##)*+&#-)*+3&!8!(E&-$&4)4*N#&3$$'&#2&-!1$&'5,-&!%#)3#),&#!/$*#=&05#&$*K2($4&#-$&!,#)1)#)$3&
!332,)!#$4&8)#-&42)*+&!%#&F*2#&#-$&!%#&)#3$/"G6&P$&2""$%$4&#-$&W*4&*)+-#&#2&,/$!*&$1$%(2*$N3&0%53-$3&"2%&
#-$'6
W6&AHW\HZ[U&3;$*#&#-$&'2%*)*+&8)#-&<-)//);&!*4&-)3&0%2#-$%&,)"-$./').'#01'#"23#)"6&7-$&0%2#-$%&!39$4&
<-)//);&#2&!33$'0/$&#-$&#22/3&0(&*!')*+&#-$'&!*4&-$&8!3&!0/$&#2&+$#&#-$'&!//&05#&8!3*N#&!0/$&#2&
%$,2+*)]$&8%$*,-&3)]$3=&32&K53#&0%25+-#&#-$'&!//&21$%&#2&#-$&82%9&!%$!&F0%25+-#&!&-!*4"5/&2"&32,9$#3&
)*3#$!4&2"&K53#&#-$&2*$3&%$J5$3#$4G6&7229&3$1$%!/&3'!//&;!%#3&#2&#-$&;!%#3&8!3-$%&!3&%$J5$3#$4=&!*4&
3,%500$4&#-$'&,/$!*=&4%)$4&#-$'&8)#-&#-$&,2';%$33$4&!)%&+5*=&0%25+-#&#-$'&0!,9&#2&-)3&0%2#-$%6&P$&
!/32&-$/;$4&-)3&0%2#-$%&-2/4&!&;!%#&#2&3#$!4(&)#&8-)/$&-)3&0%2#-$%&3#%!)+-#$*$4&#-$&'$#!/&8)#-&!&024(&
-!''$%6&<-)//);&8!3&,!%$"5/&*$!%&#-$&!)%&,2';%$332%=&8!3&,!%$"5/&8!/9)*+&!%25*4&#22/3&!*4&;!%#3&2*&
#-$&"/22%E&!39$4&-)3&0%2#-$%&2,,!3)2*!//(&Q)3&#-)3&29CR&!3&-$&8!3&42)*+&!*&!33)+*$4&#!396&
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Sample Discovering Personal Genius
Staging Record (continued)
!"#$%!&%&'"#!"#$%&'()$"'*+)"(,%-),.+.)(/+0122+3%,4$%56+&'"'4,%+$#+#*)4/(+&')"(,"'"7,+'(+8'%(,%9)%+
:,%-)7,;+'(+<,*$."'+9)%=>'%?@#()*+,-./0#12#34"#54/6247#18,1#9/#,4/#924:-.6#2.#;8-++-*<=#>,4//4#
*+,.?#8-=#-.1/4/=1#-.#,@-,1-2.#,.0#A/>8,.->,+#18-.6=#BA/.1-2./0#8-=#924:#9-18#8-=#C4218/4#,.0#18/#
14,>124#,.0#8-=#D,18/4<=#>2../>1-2.=#12#18/#,-4*241E"#F=:/0#34"#54/6247#D24#,0@->/#2.#6/11-.6#=1,41/0"#
G/#12+0#H=#8/#=1,41/0#-.#18/#427,+#F-4#I24>/?#C/>,A/#,#D+-681#-.=14H>124#,.0#9,=#.29#8/,0#2D#
A,-.1/.,.>/#=/4@->/="#J8/7#,4/#2*/.#K#0,7=#,#9//:#=/4@-.6#>2AA/4>-,+#,-4+-./=?#+2>,+#12H4-=1#D+-681L
=//-.6#2*/4,124=?#A/0-@,>?#2-+#>2A*,.7?#A-.-.6#>2A*,.7?#+266-.6#>2A*,.7#,.0#>8,41/4L
*821264,*87#8/+->2*1/4=?#/1>"#M/#12H4/0#18/#D,>-+-17N#34"#54/6247#12+0#H=#18/7#,4/#18/#+,46/=1#
A,-.1/.,.>/#O#=/4@->/#D,>-+-17#-.#18/#,4/,#,.0#18/7#=/4@/#P#218/4#>2A*,.-/=#,++#-.#18/#,-4L*,4:#982#
4H.#@,4-2H=#>8,41/4#=/4@->/=?#-.>+H0-.6#4H..-.6#,#:-1>8/.#12#*4/*,4/#+-681#=.,>:=#D24#>2AA/4>-,+?#
12H4-=1#,.0#*4-@,1/#Q/1#>8,41/4=#BD+-681#>4/9=#,.0#>H=12A/4=E?#,.0#,#=A,++#+,H.047#D24#=82*#129/+=?#
D+-681#H.-D24A=?#,.0#>2@/4,++="#M/#,=:/0#,C2H1#/A/46-.6#CH=-./==#1/>8.2+267#,.0#8/#12+0#H=#18-.6=#
,4/#,+9,7=#>8,.6-.6#4/6,40-.6#,@-2.->="#M/#,=:/0#,C2H1#8-4-.6#,.0#14,-.-.6#,.0#8/#.21/0#18,1#18/7#
14,-./0#18/-4#29.#*/4=2../+#,.0#4,.#18/#D+-681#=>822+#122?#98->8#=/4@/0#,=#,#4/>4H-1A/.1#122+#D24#
18/A"#M/#,=:/0#8-=#,0@->/#2.#=1,41-.6#2H1#-.#18/#,@-,1-2.#D-/+0#,.0#8/#=H66/=1/0#18,1#=2A/2./#
9-182H1#*-+21#24#A/>8,.->,+#14,-.-.6#92H+0#=1,41#,=#,.#,==-=1,.1#12#18/#A/>8,.->=#,.0#,-4>4,D1#
A,-.1/.,.>/#*/2*+/#B4,.6-.6#D42A#*,-.1-.6?#>+/,.-.6?#=8//1LA/1,+#924:?#/+/>142.->=?#D220#*4/*?#
+,H.047?#/1>"E"#M/#,=:/0#-D#8/#182H681#9/#>2H+0#,44,.6/#*/48,*=#,#=8241#924:#/)*/4-/.>/#D24#;8-++-*#
02-.6#,.#,44,7#2D#18/=/#1,=:="#34"#54/6247#8/=-1,1/0#,.0#=,-0#8/<0#8,@/#12#>8/>:#9-18#18/#29./4#
D-4=1"#M/#9-++#D2++29LH*#-.#R#0,7="#BS-.>/#;8-++-*<=#C4218/4#:.29=#18-=#>2A*,.7?#8/#A,7#C/#2D#=2A/#
,==-=1,.>/E"
T"K%!%&'"#3,0/#,44,.6/A/.1=#12#-);)(+(/,+$.",%+$#+>,(7,(,%'?#QH=1#,#>2H*+/#C+2>:=#D42A#82A/"#J8/#
29./4?#S,4,#U429.#=829/0#H=#,42H.0#,.0#/)*+,-./0#18/-4#C2,40-.6?#026#14,-.-.6?#,.0#6422A-.6#
2*/4,1-2.="#V21/0#18,1#18/7#C2,40#>,1=#,.0#026=?#,.0#,+=2#8,@/#,#4/8,C-+-1,1-2.#=*/>-,+-=1#12#8/+*#
9-18#*/1=#4/>2@/4-.6#D42A#=H46/47"#M/#,=:/0#=*/>-D->,++7#,C2H1#6422A-.6#,.0#=8/#-.@-1/0#;8-++-*#12#
8/+*#8/4#9,=8#,.0#047#,#7/++29#W,C#982#9,=#,#4/6H+,4#>H=12A/4#0H/#12#8-=#-.DH4-,1-2.#9-18#+2>,+#
=:H.:="#;8-++-*#=,-0#8/#4/,++7#/.Q27/0#+/,4.-.6#829#12#H=/#18/#2@/48/,0#=*4,7#D,H>/1#,.0#18/#C+29#
04-/4"#G/#0-0#64/,1#9-18#QH=1#,#+-11+/#-.=14H>1-2.#D42A#3="#U429."#S8/#.21/0#18,1#/@/.#-.#18/#C,0#
/>2.2A7#8/4#CH=-./==#9,=#6429-.6?#*/48,*=#C/>,H=/#*/2*+/#9/4/#924:-.6#R#24#A24/#Q2C=#,.0#.21#
C/-.6#82A/#,=#AH>8"#
X"#K%$%&'"#J22:#;8-++-*#12#18/#4$=7'%(+(%'7?#2.#32.0,7#A24.-.6#98/.#.2#218/4#>H=12A/4=#9/4/#
18/4/"#M/#H=/0#,#192L=1//4-.6#98//+#14,-.-.6#>,41#,.0#;8-++-*#9,=#.21#@/47#6220#,1#=1//4-.6?#H=-.6#
18/#6,=#24#C4,:/"#G/#=1,41/0#,.0#=12**/0#=H00/.+7#=/@/4,+#1-A/="#FD1/4#,C2H1#!&#A-.H1/=#8-=#04-@-.6#
-A*42@/0#,.0#9/#042@/#=+29+7#,.0#>,H1-2H=+7#,42H.0#18/#14,>:"#F=#2H4#1-A/#9,=#/.0-.6#8/#,=:/0#-D#
9/#>2H+0#62#D,=1#,42H.0#18/#14,>:#2.>/#9-18#A/#04-@-.6#B8/#9,.1/0#12#62#D,=1?#CH1#.21#C/#18/#2./#
04-@-.6E"#M/#0-0?#,.0#8/#=A-+/0#D42A#/,4#12#/,4"#G/#=,-0#8/#9,.1=#12#62#C,>:#./)1#9//:N#Y#,=:/0#
8-A#-D#8/#9,.1/0#12#A,7C/#+22:#-.12#924:-.6#18/4/#,.0#8/#=,-0#.2"
!"#$%&'%()*#"#+,#G/+*DH+./==%G/+*-.6#Z18/4=#02#18/-4#Q2C=N#14,.=*241,1-2.N#*/1=N#,41"
-.//0$)+('##1#1(1.$&'%()*#+#(23)&4&)&#+(!"#$%&#'()('*,(Y.-1-,+#14,-.-.6#.//0=#12#C/#*,>/0#,.0#
*4/>-=/N#B;8-++-*#=//A=#12#:.29#98/.#12#,=:#D24#8/+*E
5*2)(#'4&$0'"#')+(6(23)&4&)&#+('##1()0(7#(240&1#1(2'1(8*9:#G21N#=H..7"
5*2)(/;23#+<(+=&;;+(2'1(23)&4&)&#+('##1("0$#(#>/;0$2)&0':#F@-,1-2.#C-[\#.21/0#18,1#18/4/#A,7#C/#,#
C-[L9-18-.L,LC-[#2**241H.-17#02-.6#+,H.047#D24#18/#218/4#CH=-./==/=#-.#18/#*,4:N#,+=2#4H..-.6#18/#
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Sample Discovering Personal Genius
Staging Record (continued)
!"#$%&'"%()#*&+)"#,-,.&"/01$&$()&2003&!#)!&0!)#"$-0,%4&50$%&02&0!$-0,%&-,&$(-%&0,)&/1%-,)%%4&6()7&"#)&
0!),&8&3"7%&"&'))9&%0&'))9),3%&:-.($&/)&"&.003&%$"#$-,.&0!$-0,4&;-++&20++0'<1!&20#&"&'0#9&$#-"+4
=))3&$0&)>!+0#)&!)$&/1%-,)%%)%4&?(-++-!&%(0')3&.#)"$&-,$)#)%$4&
6)":&'-++&:))$&8@8&$0&A0,%0+-3"$)&0/%)#B"$-0,%*&,)>$&%$)!%*&",3&'-++&/#"-,%$0#:&A0:/-,-,.&$()&
$():)%&-,$0&1,-C1)&-3)"%&D"#$&",3&!)$%*&$#",%!0#$"$-0,&",3&()+!21+,)%%*&"#$&",3&$#",%!0#$"$-0,*&
()+!21+,)%%&",3&"#$E
!"#$#%&"#'(&)**(+"),(#-.*/$0+)/'(/112$3&;))9&02&F1+7&GH$(I&%A()31+)3&'0#9&$#-"+&D$(#01.(&
/#0$()#E&"$&J"#$)#K-#4&L,&%)$$-,.&1!&'-$(&M#4&N#).0#7&3-%A0B)#)3&$()7&("B)&9),,)+-,.&%)#B-A)%&20#&
$#",%!0#$-,.&!)$%&",3&20#&-,O1#)3&.":)&",-:"+%@0#&'-+3+-2)&#)+0A"$-0,%*&",3&%!)A-2-A&(",3%<0,&
$#"-,-,.&-,&$()&+"1,3#7&",3&#1,,-,.&$()&!"#$%&'"%()#&20#&$()&:)A(",-A%4&
P0++0'<Q!&=0$)%I&
4+05#(6/2$7(!"#$"%
6/$8#$(,1"//*%$#"09(,+0::(+/(9#()'+#$;)#&#<7&R))&!#)B-01%&,0$)%
=+"#$(:08)*>(8#89#$,(0'<(:$)#'<,(&"/(80>($#;#0*()',)5"+,7&R-%$)#&'"%&A0,%1+$)3
?#0<(:)*#,@(0,,#,,8#'+,@(8#<)10*%8#<)10+)/'@(9#"0;)/$0*(0'<(/+"#$($#1/$<,(+"0+(80>(,+)**(9#(/:(
$#*#;0'1#7&S!-+)!%7&",3&3)B)+0!:),$"+&3-%"/-+-$7&!#)30:-,"$)%
A8.01+(/:(+"),()':/$80+)/'(/'()'<);)<20*B,(#8#$5)'5(.$/:)*#7&L,%$#1A$-0,"+&",3&%1!!0#$&%$#"$).-)%&
,))3&$0&/)&A+)"#&",3&-,$),%)&"$&2-#%$*&#"!-3&%9-++%&"AC1-%-$-0,&"!!)"#%&$7!-A"+&-2&:"$A()%&$0&!#0!)#&
:01,$&02&-,20#:"$-0,&.-B),4

4+05#(6);#7(&'()*$'+),-./"0"1-2+'*-3'4-5"1(6$7*$'+1-'6-481$+"11-$5")19
C8#$5)'5(+"#8#,(+"0+(8#*<(A'+#$#,+,@(D0*#'+,@(0'<(4E)**,7
G46#",%!0#$"$-0,T&)%!)A-"++7&"B-"$-0,
U4?)$%&V&!)$&A"#)T&)%!)A-"++7&30.%
W4&K#$T&)%!)A-"++7&'(),&()+!-,.&0$()#%&'-$(&$()-#&'0#9
D,0$)I&"&X$(&):)#.-,.&"#)"&-%&()+!21+,)%%T&'(-A(&"!!)"#%&$0&/)&$()&$():)&#1,,-,.&$(#01.(&"++&$()&
0$()#&$():)%*&:"7&/)&3)B)+0!-,.&",&L,20&L,$)#B-)'&"$&Y9",".",&Z)%$0#"$-0,&R)#B-A)&'(-A(&
!#0B-3)%&):)#.),A7&A+)",&1!&%)#B-A)%&20#&B-A$-:%&02&,"$1#"+&3-%"%$)#%T&(01%)&2-#)%T&2+003-,.T&)$A4&
6(-%&:"7&:)#.)&?(-++-![%&%9-++%&",3&(-%&()+!21+,)%%\E
A<#'+):>(F(.*01#,(:/$(#01"(+"#8#(&"#$#(.#/.*#(&)+"(,)8)*0$(+"#8#,(&/$E7
D"#8#(G
G4J"#$)#K-#
U4&]J&^)+-A0!$)#&J("#$)#%
W4J0++)A$0#%&K1$0&R1!!+7

20

D"#8#(H
D"#8#(F
G4?)$A)$)#"
G4N003:",&R$"-,)3&N+"%%
U4_0.<)"%)&R)#B-A)&K,-:"+& U4`)+0',"&K#$-%$%&J0<0!
6#"-,-,.
W4`)+0',"&R:"++&K,-:"+&
W4;)%$)#,&;-+3+-2)&R$13-0%
^0%!-$"+
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Sample Discovering Personal Genius
Staging Record (continued)
!"#"$%&'&(#)$"*&)+,&)--)+."&/+01-2)%/1+)#&/+%"-3/"4*5
!"#$%#&'#
()*+%",%-.%#/'0%-&1'2"3-4#"'1'1*
61%"*&0-12&/+%"-3/"4'7
5678598:;-<%$-='$>-<#6-?#%*)#@-"1A-=%-B%*"1-='$>-"-$)C#-)D-$>%-"'#E3"1%-,%#/'0%-D"0'3'$@-'103CA'1*$>%-3"C1A#@6-4>%@-C,%-'1AC,$#'"3-2"0>'1%,F-BC$-$>%-,CE%#/',)#-%GE3"'1%A-$>%-)E%#"$')1-,$%E+B@+,$%E$)-H>'33'E-"1A-$)*%$>%#-$>%@-0)2E3%$%A-3)"A'1*-"1A-,$"#$'1*-"-=",>-)D-0)/%#"33,6-I%-2)/%A-$)-$>%J'$0>%1-"1A-,E%1$-K9-2'1C$%,-",,%2B3'1*-L:-='1%-"1A-0>%%,%-,1"0J-$#"@,-D)#-L-,0%1'0-D3'*>$,,0>%AC3%A-D)#-3"$%#-'1-$>%-A"@6-H>'33'E-="$0>%A-"1A-$>%1-",,%2B3%A-$>%-$#"@,-E%#D%0$3@-"D$%#-=%2)A'D'%A-$>%-3"@)C$-D)#->'26-M'1"33@-=%-%1$%#%A-$>%-2%0>"1'0,->"1*"#-"1A-=%#%-'1,$#C0$%A-'1-$>%C,%-)D-$>%-E"#$,-=",>%#6-H>'33'E-=",-",J%A-$)-03%"1-"1A-A#@-"-A)N%1-=>%%3-B%"#'1*-#%$%1$')1=",>%#,O-"-,%$-)D-#)0J%#-"#2,O-"1A-"-B#"J%-0"3'E%#6-P%-A'A->"/%-,)2%-$#)CB3%-='$>-$>%-"'#-*C1-D)#A#@'1*-Q$>%-$#'**%#-=",-/%#@-,$'DDRF-BC$-=%-=)#J%A-$)*%$>%#-$)-0)2E3%$%-$>%-$",JO-$>%-2%0>"1'0-1)$%A$>"$-$>%-*C1-=",-/%#@-A'DD'0C3$-"1A-,>)C3A-B%-#%E3"0%A6-4>%#%-=%#%-1)-"1'2"3,-'1-B)"#A'1*-$>',-A"@6I%-2%$-CE-='$>-<#6-?#%*)#@-B%D)#%-=%-3%D$F-K->)C#,-3"$%#F-"1A-$>"1J%A->'2-D)#-$>%-)EE)#$C1'$@-$)%GE3)#%-$>%-$",J,6-I'33-D)33)=-CE-='$>-"-4>"1J+@)C-1)$%-",-=%336

89/$9&%9"2"*&*""2&*%-1+."*%:-4>%-"/'"$')1-"1A->%3EDC31%,,-$>%2%,-"#%-/%#@-,$#)1*F-%,E%0'"33@=>%1-E"'#%AO-$>%-()*+%",%-$#'"3-2"@->"/%-B%%1-3%,,-,C00%,,DC3-B%0"C,%-$>%-'A%"-)D->%3E'1*-)$>%#,0)C3A-B%-$))-D"#-#%2)/%A-D#)2-$>%-"0$C"3-$",J,V-Q1)$%W-$>',-"EE%"#,-,E%0C3"$'/%XR
6"4&/+%"-"*%*;%)#"+%*&-"3")#",:-Y%#@-0)2D)#$"B3%-='$>-,$#"1*%-A)*,O-3',$%1,-'1$%1$3@-$)-=>)%/%#-','1,$#C0$'1*->'2
<--)+."&0=-%9"-&/+01-2)%/1+)#&/+%"-3/"4*&)+,;1-&*91-%&>=(&%1& &)&,)?@&41-A&"B("-/"+$"*&)%&
%9"&01##14/+.&(#)$"*7
56!)33%0$)#,-&C$)-.CEE3@-Q=>'0>-03%"1,-"1A-#%,$)#%,-"1$'ZC%-0"#-"1A-$#C0J-E"#$,-D)#-,"3%-$>#)C*>$>%'#-=%B,'$%F-[B"@F-"1A-P%22'1*,-<)$)#-\%=,R
L6I%,$%#1-I'3A3'D%-.$CA'),-Q=>'0>-D%"$C#%,-='3A3'D%-"1A-3"1A,0"E%-E"'1$'1*,-"1A-,0C3E$C#%-D#)21C2%#)C,-"#$',$,-,>"#'1*-,$CA')8*"33%#@-,E"0%R
89)%&4)*&1C*"-3",7
564>%,%-='33-B%-,0>%AC3%A-",-E"#$-)D-])B-A%/%3)E2%1$-'D-1%%A%A6
L6
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Sample Discovering Personal Genius
Staging Record (continued)
!"#$%&!'()&!"#$%&'(&)"*+,%%,(&)"
!"#$%&'()*+'),"--".%#/)%#)*+')&'$0(%1*%"#2
!"#-.("%"#(#/*0,1".(#/*23&11#*,#*45#"%)"67*5"#(*"$4148&$,1*9&(7*5"#(*1",%.&.8*:46";:"(<464148=7*
'1,$"#;#&(>,(&4.#*(4*,)4&67*'"%#4.,1*%"#4>%$"#*?5"."9&(#/*9,:&1=*#>''4%(/*#,)&.8#/*(%,.#'4%(,(&4.@7*
:4#(*".6",%&.8;".8,8&.8*A>,1&(&"#7*"B'14&(,51"*#3&11#7*C*#(%4.8"#(*)4$,(&4.,1*(<":"#D
$%&''&(#&)#*#++,-.*/,0'1#2*3#4&5%#)5/036#7*2&'-#5&.)#&3#5%&)#802293&5-#*31#%*)#&35./.)5)#&3#*:&*5&03;#
5/*3)(0/5*5&03;#106);#*/5;#*31#%.'(&36#05%./)"#<.#&)#)=&''.1#&3#5%.#=&58%.3#*31#'*931/-;#%*)#*))&)5.1#&3#
5%.#/.)50/*5&03#07#*3#*35&>9.#5/*850/;#&)#*#7*)5#'.*/3./#4%0#(*-)#)5/&85#*55.35&03#50#%&)#
&3)5/9850/?)9(./:&)0/;#*31#=304)#%04#50#0(./*5.#)98%#.>9&(2.35#*)#&319)5/&*'#(*/5)#4*)%./);#*&/#
802(/.))0/);#*31#=&58%.3#.>9&(2.35"#<.#&)#)=&''.1#*5#(/.(*/&36#@'*3=#8*3:*).)#70/#@05%#4*5./80'0/#
*31#0&'#*/5&)5)"#$%&''&(#.3A0-)#*))&)5&36#05%./)#&3#10&36#5%.&/#A0@)"#
B"#*+%#,&-./+'"'./0&.1&234,.53%/")#C0/=&36#&3#*#800'#0/#4.'',)%*/.1#).55&36#4%./.#$%&''&(#8*3#
(9/)9.#%&)#&35./.)5)#4%&'.#40/=&36#&3#(*/53./)%&(#4&5%#%&)#80,40/=./)"#$%&''&(#'.*/3)#@.)5#4%.3#
)%043#*#5*)=#*31#*''04.1#50#(./70/2#&5#*5#%&)#)(..1D#%&)#)(..1#/*(&1'-#&38/.*).)#4&5%#/.(.5&5&03"#
C0/=#%09/)#*31#1*-)#07#4..=#*/.#305#*#8038./3#*5#5%&)#5&2."#
!"#$%&!%6%/)&E45;F>#&."##*!")"14':".(*G1,.
E&)5#07#F4.35-#$'*8.)#4%./.#(.0('.#4&5%#)&2&'*/#G08*5&03*'#F%.2.)#C0/=H#
F%.2.#!H#I:&*5&03?F/*3)&5
F%.2.#BH#I3&2*')
F%.2.#+H#I/5
!"J*/5./I&/
!"$.58.5./*
!"C.)5./3#C&'1'&7.#K591&0)
B"J0''.850/)#I950#K9(('B"L06,.*).
B"I/5&)5)#J0,0(
+"E&)'.#M*397*859/&36
+"N.'043*#K2*''#I3&2*'#<0)(&5*' +"$055./)#$*'*8.
O"PJ#<.'&80(5./)
O"$.5K2*/5
O"J04@0-#<*5#J/*75./)
Q"N.'043*#R353S'#I&/(0/5
Q"L06#E&)5.3./#F/*&3&36#K./:&8. Q"N&'3#T9..3)#K591&0
U"I:&*5&03#V9.'#J02(*3U"L06,W03.#$.5)&55./)
U"M.3.36./S)#I/5#K9(('X"K&2()03)#P/*=.#K./:&8.
X"N*55./-H#V.'&3.#K(.8&*'&)5)
X"PJ#J9)502#J*/#$*&35./)
Y"W0,J*/5#M050/('.Z
Y"V'-&36#N#K5*@'.)
Y"P.:./.'-S)#P.*1&36
["M0935*&3#P&=.#\#$*11'.
["$9/&3*#M&'')
["W0012*3#K5*&3.1#W'*))
!]"^*=.)#I950@01!]"K2&5%#_*38%
!]"K095%#$/0:&38.#K8/..3#
$/&35&36
!!"`*(*#I950#$*/5)
!!"N.'043*#a00
!!"N.'043*#J02293&5-#F%.*5/.#
b$/01985&03#L.(5"c
!B"^0%3#L../.#F/*850/)
!B"<02./S)#$.5#W09/2.5
!B"E95%./*3#L*-#K8%00'
!+"E*//-S)#d>9&(2.35#
!+"F%.#`*59/.#$/.)./:.
!+"`0/5%)&1.#K.3&0/#J.35./
_.35*'
!O"I&/#J*3*1*
!O"_*(50/#d198*5&03#J.35./
!O"K08&.5-#70/#V&69/*5&:.#I/5&)5)
!Q"e=*3*6*3#_.)50/*5&03
!Q"I3&2.*')#V001#P*3=
!Q"e=*3*6*3#I/5)#J0938&'
!U"P&6#E*=.#F/*3)2&))&03) !U"$0'&8.#N,[#f3&5
!U"e(9)#V/*2&36
!X"PJ#V*/2./)#J00(./*5&:. !X"R35./&0/#_..7#\#M*/&3.
!X"I/8%&5.859/*'#P'9.(/&35&36#
J02(*3!Y"<*4=.-.#J/0(,L9)5&36# !Y"F/095,M0935*&3#L06#P/..1./) !Y"I82.#K8%00'#07#L.)&63
K./:&8.
!["J'.*3#M*8%&3.#I950#
!["F*&',P'*g./)#$.5#<.*'5%#V001# !["G*''.-#_96#<00=./)
L.5*&'&36
K50/.
B]"M*//&055#I&/(0/5#K./:&8.) B]"#$.5#$0/5/*&5)#P-#$.5./
B]"P9/503S)#d2@/0&1./-7%#"%&7%47%0%/"#"'./#,&4.7"1.,'.08&4'9":7%&;..<08&7%0:3%08&#/+&."=%7&"..,0&1.7&>.;&
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Sample Discovering Personal Genius
Staging Record (continued)

!"#"$%&'"()*+,*(""-"-.*
/"$"0)*1*%2*3*&$+0",*+(-*+22+(4"*5(6%2'+)7%(+$*5()"2#7"8,*6%2*'%#7(4*7()%*9%:*-"#"$%&'"()*
,)+4";
!"##$%&&'($)*+,($-,).$/,,+"01$2345356$+%$&%.7)(,$0%+,8$)09$:,1"0$;%:$<,=,#%7.,0+
!"
#"
$"
%"

&'()*+,--.)/00/12-3"3"-4-5++6'12-7"-8#99:;"-3(<6'=/>+?-@=AB'C=+16,-D-3())/*(B(=-0')-3)+E6/1F
3'==(1/6C-3E)++)<"-GE1FB+C2-7)/6/<H-3'B(=I/E,-GE1FB+C-D<<'*/E6/'1-0')-3'==(1/6C
G/J/1F-4-.)/00/1KLE==/<-D<<'*/E6+<"
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